Our Watch role statement
Position details
Position title:

Manager, Practice Development

Reporting to:

Director, Practice Leadership

Position location:

Melbourne CBD (some interstate travel expected)

Work type:

Fixed term: 1 FTE, flexible options will be considered

Job duration:

12 months with possibility of extension

Salary:

Our Watch Band 6.1. Commencing at $110,316 to $114,518 annually pro rata plus
superannuation

Organisation Context
Our Watch is a national not-for-profit established in 2013 to drive nation-wide change in the culture,
behaviours and attitudes that lead to violence against women and their children.
Our Watch’s vision is an Australia where women and their children live free from all forms of violence. Our
mandate is to stop violence before it happens, and our purpose is to provide national leadership to prevent
all forms of violence against women and their children. Our work will always be based on sound research
and strong and diverse partnerships.
Our Watch recognises and values diversity amongst its staff and strongly encourages suitably qualified
people from all cultural backgrounds, especially Aboriginal and Torres Strait Islander people, and/or with
lived experience of disability, to apply

Position Overview
Reporting to the Director, Practice Leadership this is an important leadership role overseeing elements of
the implementation of the Practice Leadership operational plan with focuses on sector and workforce
development. You will be an experienced people manager, have enthusiasm in your work and have well
developed expertise in gender equality and prevention of violence against women.
The role’s primary responsibility is leading in workforce and sector development across the country. This
includes delivering on select projects including on workforce development and leading on the coordination
of Our Watch’s practitioner facing website, knowledge translation and development and implementation of
various practitioner resources. The ultimate goal of the work is increased quality prevention practice across
Australia.
You will be accountable for externally-facing engagement and communications, budget and project
management and for identifying, managing and, where necessary, escalating emerging risks and urgent
issues. You will develop and nurture effective collaborative relationships across the organisation and with
key stakeholders, including staff in government departments and agencies, and proactively contribute to
team and organisational improvement projects.
You will be an experienced leader and have significant project development and project management
experience, strong stakeholder engagement and partnership skills, staff management skills and familiarity
with action research methodologies, program design and evidence-based resource development.
This role presents a great opportunity for the right person to grow and expand with our organisation.
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Responsibilities and Accountabilities
1. Lead a team to develop and implement the annual Practice Leadership operational plan to increase
quality prevention practice across Australia
2. Manage the operational components of practice-based primary prevention projects, including budgets
and financial reporting, allocation of team resources and effective management of practice related
contracts and tenders.
3. Provide leadership, direction and advice on Our Watch practice work including:
• Fostering an ‘evidence-based and evidence-building’ culture, advising on best and emerging
practice for Our Watch’s work.
• Inform Our Watch’s public positioning relating to prevention practice.
4. Contribute to building Our Watch as a trusted and expert National organisation by:
• Providing leadership to activities across roles and functions to advance the work of the
organisation.
• Providing leadership to Our Watch OHS and continuous quality improvement activity.
• Representing Our Watch at relevant meetings and events.
• Undertaking other duties as required from time to time.
5. Lead and develop a team of professionals, actively developing their skills through coaching,
professional development and performance management.

Direct Reports
•

Five senior advisors (may change)

Organisation Relationships
Internal:
•
•
•
•
•

Media and Communications team
Policy and Evaluation team
Practice Leadership team
Corporate Services team
CEO and Senior Executive team

External:
•
•
•
•

Our Watch member representatives
Relevant government departments
Project partners and sector stakeholders
External suppliers
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Selection criteria
Qualifications and
experience

Program design and
implementation

Leadership and
management
Stakeholder
engagement and
relationship
development

Policy development

Written and verbal
communication

Commitment
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• Tertiary qualifications in health promotion, social or political science,
gender studies, community development or other area of relevance or
equivalent lived experience.
• Significant experience leading prevention of violence against women
practice at regional, state or national level.
• Experience and knowledge in approaches to sector development,
capability building and delivery of training programs in the community
sector.
• A working with children check is a mandatory requirement for this role.
You will be required to secure this before you commence.
• Advanced and demonstrated ability to lead program development and
implementation for preventing violence against women.
• Significant experience with program logic models and evaluation
frameworks to frame action and track progress in areas of complex and
multi-level change.
• Ability to manage projects, including budget and financial reporting,
allocation of team resources and effective management of practice
related contracts and tenders.
• Commitment to action research approaches to evaluation underpinned
by participatory/empowerment models.
• High level leadership skills, including excellent interpersonal,
communication, engagement and negotiation skills.
• Experience managing a team, including resource allocation, coaching and
development, employee engagement and performance management.
• Sophisticated interpersonal, engagement and consultative skills including
at senior levels across organisations and government.
• Experience of interacting with government and experience managing
relationships with external funding bodies.
• Demonstrated skills, knowledge and behaviour to work with Aboriginal
and Torres Strait Islander people in a culturally respectful way, or the
capacity to develop these.
• Demonstrated capacity for innovation, creativity, and strategic and
lateral thinking.
• Understanding of critical policy and practice issues relating to the
prevention of violence against women.
• Ability in providing high-level advice to decision-makers within
organisations and funding bodies.
• Strong written communication skills, including experience writing
evidence based, engaging and effective documents suited to audience
and which provides clear messages.
• Excellent verbal communication skills, including highly-developed
influencing and negotiation skills, and the ability to listen, understand
and adapt to audience needs.
• Significant experience in training development and delivery
• Commitment to Our Watch’s vision, purpose and mandate.
• Commitment to maintaining a work environment where differences are
valued, encouraged and supported, and promoting Our Watch’s ideals of
gender and cultural diversity at all times
• Commitment to working collaboratively and respectfully in a high
performing team and organisation, with a persevering style, with
creativity and ability to meet tight deadlines and work productively with
limited supervision.

The Role of Managers at Our Watch
Outlined below are the key areas of responsibility and associated competencies for managers at Our
Watch.

Key Areas of Responsibilities
The four key areas of responsibility for managers at Our Watch are:
1. Managing your team, being in charge and responsible for its performance, including:
o Managing people, their workloads, wellbeing, productivity, training and development and
their performance (including line management of staff in your own teams who are
members of cross-functional project teams).
o Managing team resources, budgets, and ensuring quality and timeliness of deliverables. o
Undertaking short term planning, and implementing plans, projects and policies with the
team.
o Quality assure and champion team’s use of policies and processes in Human Resources
and Finance (including procurement) and the organisational systems such as the Project
Management Framework and Sugar CRM.
2. Being the lead functional expert for the organisation, including:
o Providing information/advice to directors on strategic and content/quality issues within
your functional area.
o Providing expert advice and guidance to stakeholders within your functional area.
o Undertaking outward-facing work (presentations, conferences etc) that advances Change
the story within/through your functional area.
3. Support your director and broader SET, in
o
o
o

in the implementation of the Our Watch Strategic Plan,
Implementing and reporting on current Operating Plan
Promoting and implementing and Change the story across jurisdictions.

The Managers working together in:
4. Overseeing the Collaboration Framework across the organisation, including:
o Leading collaboration across teams within the Project Management Framework. o
Maintaining a ‘birds-eye view’ of all projects across the teams, with a view to
understanding where their team members ‘sit’ within a project, providing consistent
advice and support to Project Leads, streamlining processes, avoiding duplication,
managing crunch-points, and identifying potential issues
o Sharing knowledge, learning from and supporting one another as a peer group, and
contribute advice relating to their area of expertise or responsibility.
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Key Management Competencies
The key areas of management responsibility are enabled by the following management specific
competencies as developed in January 2018 by the OW Managers, supported by Donella Roberts from
Plum Consulting. These competencies are clustered by four components of management:
self-leadership, interpersonal leadership, team management, strategic leadership.
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